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Recap of Webinar Part One

MODERNIZATION & 
MIGRATION

What’s Changing 
and Why

MEET THE 
SOMOS HUB

Your new TFNRegistry 
Gateway

BETA 
TESTING

What to Expect 
During Beta

TFNREGISTRY DEMO

A Look at the Refreshed 
Experience

API TESTING

What API Users Need to 
Know

SUBMIT REQUEST DEMO

Exploring the New 
Submit Request Feature



Agenda - Part Two

01    Somos® Hub User Profile
02    Organizational & User Management
03 Demo Somos® Hub
04    Resources & Feedback
05    Roadmap & Next Steps
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Somos 
Secure 
Portal 
Today
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Will be available as a tool 
inside “TFNRegistry” and 
“TFNRegistry Requests”  
applications.

Being moved to a new 
application on Hub called 
“TFNRegistry Requests” Being moved to a “User 

Profile” in Somos Hub.

Functionality will be 
available as “Tenant/Resp 
Org Management” and 
“User Management” in 
Somos Hub.

What’s Moving to Somos Hub



Somos Hub - User Profile

TFNRegistry ID Management Environment Switching

• Confirm all TFNRegistry IDs 
have been loaded to your 
account

• Beta access has been provided 
in Sandbox

• Not all will have multiple 
environments



Somos Hub - Organization Data Management

• Review and manage details

Designate Resp Org ContactsManage Resp Org Information

• Resp Org Primary 
Contact

• Resp Org Change 
Contact

• Please note, all Billing 
Contacts will continue to 
be managed through 
Secure Portal

• View Resp Orgs and 
Resp Org Contacts for 
your Tenant

• Add a new Resp Org to 
your Tenant

• Edit an existing Resp Org

Tenant Information



Somos Hub - User Management

View Users 
in your 
Tenant

Add/Invite
New Users

Disconnect 
Users 

Update/Edit
User 

Information

Resetting
User 

Password 



Somos Hub 
Walkthrough

Continue using Secure Portal for 
any changes that need to be 
reflected in the production system.



https://support.somos.com

Migration Related Webinar 
Recordings

Known Bug Tracker

Knowledge Articles / FAQs

Secure Portal / Somos Hub 
Side by Side

Somos Hub User Guide



TFNRegistry Migration Roadmap

Industry Communication: Announcements, Resources, Webinars, Weekly Open Sessions and more!

Fall 2026

Industry
Beta

September 29, 2026

Production 
Launch 
Opening

Customer 
Adoption

Production 
Launch
Closes

All Resp Orgs 
will access 

TFNRegistry via 
Somos Hub

Customers access TFNRegistry via Somos Hub

About 2 Months

Early 2027



Toll-Free Tuesday Open Sessions
Your Questions. Our Experts. Every Tuesday (almost).

https://bit.ly/3VLfxsW



Support Resources

Help Desk

24x7 Support

844.HEY.SOMOS 
(844.439.7666), 

Option 1

Email:
help@somos.com

Billing

No changes with 
accessing Billing

Email:
billing@somos.com

Self Service

Your self-service 
destination for 

answers, helpful 
resources and 

guidance.

Web:
support.somos.com

Beta 
Feedback

Questions and 
bugs found during 
your Beta Testing

Email: 
beta@somos.com

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww2.somos.com%2FF9XPy00L30Q0O2sW000SSX4&data=04%7C01%7Cjklein%40somos.com%7Ccb4df321ee6b42b256f608d8be249527%7Cd0f04dee14ac489ab3bee1da86a55d43%7C1%7C0%7C637468411634877134%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=tbKrZfy41ErRrWpASOrXS5BILxpLSIMiaH7fWQIpp50%3D&reserved=0
mailto:billing@somos.com
mailto:productsupport@somos.com
mailto:productsupport@somos.com
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Access TFNRegistry via Somos Hub

• Use “Forgot Password” feature to reset password
• Login using newly created password
• Confirm you have access to TFNRegistry and/or

TFNRegistry Requests on the Somos Hub Dashboard

Access TFNRegistry via Somos Hub (hub.somos.com)

Questions or Issues? Please email beta@somos.com

mailto:beta@somos.com


Happy Testing!

The TFNRegistry innovation journey: transforming the way you work every day!


