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About This Guide

This guide compares the User Management workflow in the Somos Portal
(portal.somos.com) to the Somos Hub ( hub.somos.com).

A

*

BEFORE YOU BEGIN DISCLAIMER

You must have User Management role in your User Images in this document are intended to be used
Profile within the Somos Hub to proceed with as a guide for educational purposes only and they
these steps. Please reach out to your Company may differ slightly between environments.

Admin for assistance.
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https://portal.somos.com/
https://hub.somos.com/

In this guide, you'll learn how to:

01 Log in to the Somos Hub Page 4

02 Add User Page 7

03 Manage Existing User Page 14
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Log In

SOMOS PORTAL portal.somos.com SOMOS HUB hub.somos.com
o Visit portal.somos.com to log in Visit hub.somos.com to log in
e Enter your Login ID and Password E Enter your Email Address and Password
e Click the LOG IN button n Click the Continue button
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SOMOS PORTAL

portal.somos.com

Accessing User Management

SOMOS HUB

c Home page > Company Admin

hub.somos.com
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Add User

You must have User Management role in your User Profile within the Somos Hub to proceed with these steps.
Please reach out to your Company Admin for assistance.

Users in a Pending status have been sent an invitation email and will be required to sign into the Somos Hub.

Users in an Active status have signed in at least once into the Somos Hub.
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SOMOS PORTAL

portal.somos.com

c Select Add User

Manage Company

User Search

Add User

Modify User

Add Multiple Users via C5V

Manage Entity
RO Primary Contacts

RO Change Contacts

User Information

Company Mame*

ZATST {Somos Training)

Login ID (First 5)°
ZATST

First Name*

Address 1+
Cmne Tower Center Blvd

Login ID (Last 3)"

[

Last Name*

Ahas

SOMOS HUB

hub.somos.com

Select USERS

Y
SOMOS
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Dashboard

Welcome, Somos!

Realfgent

Realfgent

Realhgent enables you to simply and easidy query the Reassigned Numbers
Database (RMND) o ensure your outhound calls & texts are only directed to your
intendad recipient

RealAgent can help increase safe harbor against Telephone Consumer Protection

Azt [TCPA) violations, potentially avold costly fines and be confldent that avery
connaction is the right connection

Realumber Certificates

Realrand

RealBrand

M centralized phone member management solution for 4
into phone number 455815, backed by data inteligence
enhance trusted connections with Entarprise-lavel Righ
authentication.

Realumber RTU




Invite User Continued

SOMOS PORTAL portal.somos.com SOMOS HUB hub.somos.com
o Continue to next page Click the Invite Users button
o o=
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Web User Example

SOMOS PORTAL portal.somos.com SOMOS HUB hub.somos.com

e Complete all required Complete dll required fields and click the Next -
Moorlnformmation

fields and select the Gampony Nore: Select Scope(s) button
ZATST (Somos Training)) -

Contlnue bUtton Login ID (First 5)° Login ID (Last 3)* Alias
First Name* Last Name* InVitE USEr
Address 1-
One Tower Centar Blvd Tenant
Address 2 Somos, Inc
City* State/Province” Zip Code* Email
East Brunswick New Jersey (HJ) v 08816

Demo@gmail.com
Country* Email
Phone* Fane (3e-0ex-001) Product Rale
oS Option ! TFNRegistry V2 product-user-n
PIN: ©

Notes Resp Org ID TFNRegistry Login ID (last 3)
TESTF DMO

I understand that an additional tariff fee will be applied for the

creation or the reactivation of each TFNRegistry Login ID

Cancel Next - Select Scope(s)
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Company Admin User Example

SOMOS PORTAL

portal.somos.com

c Change the Web User drop
down to Company Admin

e Complete dll required fields
and click the Submit button

STEP 2

Website Permissions

User Role

Web User v

Web User
Company Admin

Special Approver @ =
User Admin @ O

ROC Permissions
ROC Admin @ .
ROC User @ O

User Type
Web User Only 9
Billable (Application Access) 0
[ I understand that an aditional tariff fee will be applisd for the oreation or the reaofivation of sach Login ID.

e |

SOMOS HUB

hub.somos.com

Complete dll required fields

Click the Next - Select
Scope(s) button
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Invite User

Tenant

Demo Tenant 1

Email

Demo@somos.com

Product
TFMRegistry Re

Product
TFMRegistry (S5:

Product
TFMRegistry (S:

Product
TFMRegistry (S:

Product
TFMRegistry (5:

Resp Crg |D
DEMOD2

L

Role

RequestApplicz

Role

resporg-contac

Role

resporg-mgmt-

Role

user-mgmt-roh

Role

tenant-mgmt-r

TFMRegistry Login 1D {last 3)

T

Cancel

I I understand that an additional tariff fee will be applied for the
creation or the reactivation of each TFNRegistry Login ID




A Scope is the Resp Org ID(s) on whose

NGXt = Select scopes behalf TFNRegistry related role may act.

SOMOS PORTAL portal.somos.com SOMOS HUB hub.somos.com
: : T
o Complete dll required fields I Select the Scope(s)
Website Permissions
as prompted and select the e
Submit button o
Speocial Approver 9 ]
e~ @ Select Scope(s) for Role user-mgmt-role (Product: TFNRegistry x
FOC Permissons (Sandbox Beta))
ROC Admin @ D
ROCUser_?__ 0
o Tee DEMO1 ~ DEM02 * DEMO3 *
Web User Only @

Billable (Application Access) 0

[ 1 understand that an additional tariff fee will be opplied for the creation or the reactivation of each Login ID.

[ oo All RespOrgs

DEMO1

DEMOQ2

DEMO03
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Coming soon to Somos Hub:
o Newly added users will be submitted to

Request Submission

the Somos Help Desk for processing.

SOMOS PORTAL portal.somos.com SOMOS HUB hub.somos.com

o The Help Desk will receive your request and notify you via email Click the Invite User button to complete the request
when it has been processed
E The invited user will receive an email to complete the request process

Select Scope(s) for Role user-mgmt-role (Product: TFNRegistry *
(Sandbox Beta))

DEMO1 ~ DEMO02 = DEMO3 -
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Manage Existing User

You must have User Management role in your User Profile within the Somos Hub to proceed with these steps.
Please reach out to your Company Admin for assistance.

Users in a Pending status have been sent an invitation email and will be required to sign into the Somos Hub.

Users in an Active status have signed in at least once into the Somos Hub.
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Open User Administration

SOMOS PORTAL

portal.somos.com

SOMOS HUB

hub.somos.com

c Select Company Admin
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Accem ond Submil Recuessts. Search
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L
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Select USERS

] —
SOMOSs =

Dashboard

Welcome, Somos!

Realfcent

RealAgent

Realhgent enables you to simply and easdy query the Reassigned Numbers
Database (RMD) o ensure your outbound calls & texts are only direcied to your
intendad recipient

RealAgent can help increase safe harbor against Telephone Consumer Protection
et [TOPA) violations, potentially avald costly fimes and be confident that ssery
comnnaction is the right conmection

Real \umber Certificates

RealBrand

A centralized phone namber management solution Tar ¢
into phane numiser assels, backed by dala inteligence
enhance trusted conneclions with Ertarprise-kvel Righ
swthantication.

RealNumber RTU
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Open User Search

SOMOS PORTAL portal.somos.com SOMOS HUB hub.somos.com

c Select User Search Enter the user’'s name or email address in the Search Users field
e Enter the user's Login ID

e Click the Search button
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Search for the User

SOMOS PORTAL portal.somos.com SOMOS HUB hub.somos.com
0 Enter the Login ID and click the Search button The results will auto-populate as you type on the page, or you can
. . . . press the Enter Key
e The matching user profile will be displayed on the page
. : E The matching user profile will be displayed on the page
Manages Company Manage User
m Login D R "" SOMOS =

::"“ Lost Noma First Narne User Management

:u:tx:Tm B rillion Ersdrenirisnt Al Products - 0, Kemy

Manoge Entty — A

UBER TEHANT HAME ROLES

ALL for Realdgent

Karry Klesalek-PROD " Fraud Heport for BeaBrand
kklosaloki#somos. com pplera

Call Avithintic athon for RealBrand

*Cone_Somos Admin {internal Gnly) for BeaBrand
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Open User Details

SOMOS PORTAL portal.somos.com SOMOS HUB hub.somos.com
0 Select the desired Login ID of the user Click the Edit icon for the desired user
e Review information such as the company name, contact information, E Review the users’ identity, contact details, tenant information,
address details, and assigned roles products, and assigned roles
Company Admin
Manage Company e wws wwea wes il Kot i o
m User Information First Name * Last Mame *
Unee o T Kerry Klesalek-PROD Pootis
B Linar PR (oo, o)
mwhum Login I (First 5)* Login D (Last 3 Alics i Real’ o ALL
WL ol O o) — - kklesalek @somos.com
e F:::'M' . L::.-,m Bhone Murmoer Real
RO Primory Comoots
Addroas 1 B33-555-5555
RO Changs Contacts D Towsr Canter Bivd Raal Fraud Repor|
Aute Bartharization Acdrens 2 Tenant Mame
:: = T e it Real Call Authent]
cl_:z::r-.-- } Ermail® - Real *Core,_Soma
Phone® Fom {Hm = x0= N ] [ ]
8118 Fiti=® . kA Rl BT
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Coming soon to Somos Hub: Updates
to user roles will be submitted to the

UpdClte OI‘ Delete Somos Help Desk for processing.

SOMOS PORTAL portal.somos.com SOMOS HUB hub.somos.com
° s ° .
c After update is complete, e — After update is complete, click the Save button
click the Submit button S . . _
LonoGmsy  lgnoqms A To Disconnect a user, click the Delete User button
e To Disconnect a user, click the |« ot e
Disconnect button il
Address 2 Wit [ e |
Phane* Flan (XX KXX-XXKX 3 I = l
MNofification Profie | Submit _ =
Uszer Update History - i
mut:em m - _ rov=s d_
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SOMOS PORTAL SOMOS HUB DEFINITION

A permitted Somos Hub context such as Production or Sandbox. Data changes

Environment . .
when you switch environments.

Sections A dashboard card that opens a Somos product or application available to your

account.

Resp Org A Responsible Organization (Resp Org) associated with TFNRegistry services and
the Tenant.

Role A named set of permissions for Somos Hub or a subscribed product.

Resp Org ID The Resp Org ID(s) on whose behalf a TFNRegistry related role may act.

Eoney Your R.esp.Org's account with Somos, including shared product subscriptions and
organization data.

Company The Tenant to which your user account belongs.

BT The Tenant whose data you are currently viewing and managing which may be

another Resp Org if Acting As permissions have been established.
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s

Need additional support?
e o
eta@somos.com 844 HEY.SOMOS
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