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About This Guide

This guide compares Submitting a Request in the Somos Portal
(portal.somos.com) to the Somos Hub (hub.somos.com).

A

BEFORE YOU BEGIN DISCLAIMER

Images in this document are intended to be used
as a guide for educational purposes only and they
may differ slightly between environments.

*

To Submit a request, you must have TFNRegisty Requests
permissions. Please reach out to your Company Admin for
assistance.
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https://portal.somos.com/
https://hub.somos.com/

In this guide, you'll learn how to:

01 Log in to the Somos Hub Page 4

02 Submit Request Page 6

03 Request History Page 10
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Log In

SOMOS PORTAL portal.somos.com SOMOS HUB hub.somos.com
c Visit portal.somos.com to log in Visit hub.somos.com to log in
e Enter your Login ID and Password E Enter your Email Address and Password
e Click the LOG IN button n Click the Continue button
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Submit Request

SOMOS PORTAL

portal.somos.com

c Home page
e Click Submit Requests

Welcome

Submit Requests

Access and Submit Requests, Search
and View Recently Submitted
Requests.

Number Admin

History Report

View up to seven years of historical
information for a Toll-Free Number
with the Number Administration
History Report.

START NOW 3

Resp Org Tools

Search fer Resp Org Contaets and
submit Resp Org Change Requests
to Other Resp Orgs.

START NOW »

My Info
View and manage your information
and notification profile.

START NOW »

Find Documents

Search through our database of
documents intended for the use of

Resp Orgs.

START NOW »

Company Admin
Administration of your Company
and Users within Somos.

START NOW 3

SOMOS HUB

hub.somos.com

Dashboard page
E Click TFNRegistry Requests

Dashboard

Welcome, Demo!

TFNRegistry

TFNRegistry (5andbox Beta)

The TFMRegistry is the trusted platform for managing Toll-Free Numbers,
empowering businesses to reserve, activate and manage numbers securely and
with confidence,

TFNRegistry Requests

TFNRegistry Requests (Sandbox Beta)

TFMRegistry Requests enables you to submit support requests to be resolved by
Help Desk
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Submit Request Continued

SOMOS PORTAL portal.somos.com SOMOS HUB hub.somos.com

o Click Request Type Click Request Type

FIND DOCUMENTS  MUMBER ADMIN HISTORY REPORT MY INFO  COMPANY ADMIN . . .
TFNRegistry Request Application Home
Welcome, Demol
Resp Org Request
Special Number Change Request Special Request pimata i
Enhﬂ neement REqUESt @ @ L-: Modify my Toll-Free Service Provider
Carrier Administration Request Enhancement Request Mass Carrier Change Request Hsting on . somos.com
Company Administration
Manage Primary Contact or Company oo r;; late o g sdor Listing. = P = 4
M R B
ame = OCN Administration Request RAC/RDC Administration Request Special Number Change Request Special Request
Manage Resp Org ID(s) Modify My Toll-Free Service Provider
Listing
General Requests
Operating Company Numbers (OCN) Carrier Administration
Administration Mass Change Request
RAC/RDC Administration Unsolicited Messages
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Submit Request Example

Your Request will be
submitted to the Somos
Help Desk for processing.

SOMOS PORTAL

portal.somos.com

o Complete all Required Fields
e Click Submit button

Tell-Free Service Provider Listing on Semos.com

Complete the fields below to have your Resp Org listed on the Somos Website (somos.com). If you do not
wish to be listed on the Somos Website, please check the Do Not List option below.

Select Category Type ©
What Toll-Free services does your company offer? (Select all that apply.)

[ call Analytics & Tracking
[ Call Monitoring

[J call Routing

(] Vanity Numbers

[ Texting to Toll-Free

[ Disaster Recovery

Business Deseription
Provide a short company description that will be included on the Somos Websife (somos.com).
(400 characters or less.)

Contact Email Address
[ Do Not List on the Somos Website (somos.com)

.

SOMOS HUB

hub.somos.com

Complete all Required Fields
n Click Submit button

n Verification email will be sent

Mndify My Toll-Free Service Provider Lisffhg

uuuuuuuuuuuuuuuuuuu

Name:  Demo User] Email Address:  demouser_usergroup@somoseng.com
Phone:  +11234567891 Company Name:  Demo Tenant 1

Drop you files here o browse:
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Request History

SOMOS PORTAL

portal.somos.com

c Home page
e Click Submit Requests

Welcome

Submit Requests

Access and Submit Requests, Search
and View Recently Submitted
Requests.

Number Admin

History Report

View up to seven years of historical
information for a Toll-Free Number
with the Number Administration
History Report.

START NOW »

Resp Org Tools

Search for Resp Org Contacts and
submit Resp Org Change Requests
to Other Resp Orgs.

START NOW »

My Info
View and manage your infermation
and netification profile.

START NOW »

Find Documents

Search through our database of
documents intended for the use of
Resp Orgs.

START NOW »

Company Admin
Administration of your Company
and Users within Somos.

START MOW »

SOMOS HUB

hub.somos.com

Dashboard page
E Click TFNRegistry Requests

Dashboard

Welcome, Demo!

TFNRegistry

TFMRegistry (Sandbox Beta)

with confidence.

The TFMRegistry is the trusted platform for managing Toll-Free Numbers,
empowering businesses to reserve, activate and manage numbers securely and

TFNRegistry Requests

TFMRegistry Requests (Sandbox Beta)

TFMRegistry Requests enables you to submit support requests to be resolved by
Help Desk
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Request History Continued

SOMOS PORTAL

portal.somos.com hub.somos.com

SOMOS HUB

0 View Submission History View Requests History

Submit Requests

HOME SUBMIT REQUESTS RESP ORG TOOLS

View Approval Requests

ange Reguest

C Administration

View Submission History

Related Resource

How to Submit a Request

FIND DOCUMENTS NUMEBER ADMIN HISTORY REPORT MY INFO COMPANY ADMIN

Resp Org Request
Special Number Change Request

Enhancement Request

Company Administration

Manage Primary Ceontact or Company
Name

Manage Resp Org ID(s)

General Requests

Operating Company Numbers (OCN)
Administration

RAC/RDC Administration

Special Request

Manage Billing Contact
Manage Users

Modify My Toll-Free Service Provider
Listing

Carrier Administration
Mass Change Request
Unsolicited Messages

TFNRegistry Request Application Home

Welcome, Demo!

Carrier Administration Request Enhancement Request
s -3
=] fa
OCN Administration Request RAG/RDC Administration Request
Requests History
TICKET NUMBER DATE SUBMITTED v REQUEST TYPE

mm/dd/yyyy - mm/dd/yyyy [5

2190 9/10/2026 Update Contact Request

Special Number Change Request

SUBMITTED BY

Demo Userl

Modify my Toll-Free Service Provider Listing

ﬂ?‘

Special Request

Q, Search

STATUS

Pending
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Request History Continued

SOMOS PORTAL portal.somos.com SOMOS HUB hub.somos.com

c Select Request Type, Status and Date range from the drop down Scroll through Request History or fill in the search fields to filter
menus

requests
e Click Search button

. TFNRegistry Request Application Home
Submit Request gistry Req PP

Welcome, Demo!
HOME SUBMIT REQUESTS RESP ORG TOOLS FIND DOCUMENTS NUMBER ADMIN HISTORY REPORT MY INFO COMPANY ADMIN
S @ 0 =
submiﬂed Requests Biairace Jikips nat eison Worasent Ehicice T e Hiss CarriesChirige Rormical Mudkly mr 0l Froe Sorvice Fravider Listn
Request Type Request Status
Al v All > B e =
Al

RAC/RDC Administration Request

Mass Change Request

Network Connection Request R
Enhancement Request

Carrier Administration

‘Special Number Change Request

TICKET NUMBER DATE SUBMITTED - REQUEST TYPE
MGI Administration

oo i s oo comor ——_omon
Batch Administration

- 2190 9/10/2026 Update ContactRequest ~ DemoUserl Pending
Operating Company Numbers (OCN) Administration B Download Search Results
Special Request

Special Number Change Request
Chyf RAC/RDC Administration et ms of Use Rate This Page * ' Feedback
Unsolicited Messages
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s

Need additional support?
e o
eta@somos.com 844 HEY.SOMOS

14 $ SOMOS¥§’
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