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About This Guide

This guide compares the Manage Resp Org Primary Contact workflow in the
Somos Portal (portal.somos.com) to the Somos Hub (hub.somos.com).

A

*

BEFORE YOU BEGIN DISCLAIMER

To manage your Resp Org's Primary Contact, you must Images in this document are intended to be used
have Company Admin role in your User Profile within as a guide for educational purposes only and they
the Somos Hub to proceed with these steps. Please may differ slightly between environments.

reach out to your Company Admin for assistance.
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https://portal.somos.com/
https://hub.somos.com/

In this guide, you'll learn how to:

01 Log in to the Somos Hub Page 4

02 Change Your Password Page 6

03 Change Other User’'s Password Page 9
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Log In

SOMOS PORTAL portal.somos.com SOMOS HUB hub.somos.com
c Visit portal.somos.com to log in Visit hub.somos.com to log in
e Enter your Login ID and Password E Enter your Email Address and Password
e Click the LOG IN button n Click the Continue button
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Access My Information

portal.somos.com SOMOS HUB hub.somos.com

SOMOS PORTAL

Dashboard page

E Select drop-down arrow next to your name

c Home page
e Select My Info

Submit Requests

Access and Submit Requests, Search
and View Recently Submitted
Requests.

START HOW »

Number Admin

History Report

View up to seven years of historical
information for a Toll-Free Number

with the Number Administration
History Report.

START HOW »

Resp Org Tools

Search for Resp Org Centacts and
submit Resp Org Change Requests
to Other Resp Orgs.

START NOW >

My Info

View and manage your information
and notification profile.

START NOW »

Find Documents

Search through our database of
documents intended for the use of
Resp Orgs.

START HOW »

Company Admin
Administration of your Company
and Users within Somos.

START HOW 3

n Select User Profile

Dashboard

Welcome, Evans!

RealAgent

RealAgent

RealAgent enables you to simply and easily query the Reassigned Numbers
Database (RND) to ensure your outbound calls & texts are only directed to your
intended recipient.

RealAgent can help increase safe harbor against Telephone Consumer Protection

Evans J
®

Somos, Inc.

&+ User Profile

& logout

Production Environment 8

RealBrand’

RealBrand

A centralized phone number management solution for comprehensive visibility into
phone number assets, backed by data intelligence and analytics. Further enhance
trusted connections with Enterprise-level Right-to-Use for call authentication.
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Change Your Password

SOMOS HUB

hub.somos.com

SOMOS PORTAL portal.somos.com
c User Information page -
User Information
. Company Name*
e Click Change Password arsC somon e .
button Login ID (First 5)* Login ID (Last 3)" Alios
First Name* Last Name*
e Somos Portal will email youa | | -
temporary password with T
instructions to change it =
City* State/Province* Zip Code*
Ecst Brunswi ick New Jersay (h) v 08816
Country* Email*
Phone* Fax (ao00-2000- X6 )
1111 PIN- ©
Remember Sort Order &
Notes

=]

User Profile page
E Click Change Password

n Somos Hub will email you instructions to Change Password

Account Password

If you wish to change your Somos user account password, please click the link below

Change Password

TFNRegistry Login IDs

Use the link below to manage the TFNRegistry Login IDs associated with your Somos Hub account.

Manage TFNRegistry Login IDs
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Change Other User’'s Password

You must have User Management role in your User Profile within the Somos Hub to proceed with these steps.
Please reach out to your Company Admin for assistance.

Users in a Pending status have been sent an invitation email and will be required to sign into the Somos Hub.

Users in an Active status have signed in at least once into the Somos Hub.
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SOMOS PORTAL

Accessing User Information

portal.somos.com SOMOS HUB

hub.somos.com

0 Home page
e Select Company Admin
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Dashboard

Welcome, Demo!

TFNRegistry (Sandbox Beta)

The TFNRegistry is the trusted platform for managing Toll-Free Numbers,
empowering businesses to reserve, activate and manage numbers securely and
with confidence.

TFNRe

gistry Requests

TFNRegistry Requests (Sandbox Beta)

TFNRegistry Requests enables you to submit support

Help Desk




SOMOS PORTAL portal.somos.com SOMOS HUB hub.somos.com

o Company Admin page, select Manage User Enter User's information in the Search Users field
e Enter Login ID in the Login ID field n Click Edit icon for User to manage

e Click Search

User Management A | User Management

Company Admin

Q, Search Users & Invite Users
HOME SUBMIT REQUESTS RESP ORG TOOLS FIND DOCUMENTS NUMBER ADMIN HISTORY REPORT MY INFO COMPANY ADMIN

Manage Company

Manage User USER TENANT NAME ROLES STATUS EDIT
T Select 4 tenant-mgmt-role for Demo Tenant 1
Add User Last Name First Name resporg-mgmt-role for Demo Tenant 1
Modify User
Add Multiple Users via CSV Deio Userd resporg-contact-mgmt-role for Demo Tenant 1 N
Update User Email IDs via CSV Permission Environment d Demo Tenant 1 Active @
emouser_usergroup@somoseng.com Product Admin for TFNRegistry Requests (Sandbox Be...
M Entit Select - Select v
anage ¥ Product Admin for TFNRegistry (Sandbox Beta)
RO Primary Contacts Additional Filters [+] RequestApplicationAdmin for TFNRegistry Requests (...

- _
D User2
Auto Authorization R Demo Tenant 1 Product Admin for TFNRegistry (Sandbox Beta) Active LI;

demouser2_usergroup@somoseng.com

s
& o
tp'a?qq-\'* -
N o AN el
S g
Related Resouroes Qg'?é,\‘yé)?a& 5 O@"‘\@}é&q &
B Responsibilities of the Primary FFF S E & &S
Contact and Company tbeeo EEN
Administrators
NAME LOGIN 1D ROLE ENVIRONMENTS
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Change Password

SOMOS PORTAL portal.somos.com SOMOS HUB hub.somos.com

STEP 1

o Select Reset Password P — Select Password reset

Company Name*
ZATST (Somos Training) -
(] (] L] L] (] (] (] (] (]
The user will receive an emaiil oonD @Sy lognDQamdy e The user will receive an email with instructions on how to change
ZATST RS54
(] (] (] (]
with instructions on how to P e their password
(]
Address 1*
change their password e
o User Management
City* State/Province* Zip Code*
East Brunswick New Jersey (NJ) v DBBLS
Country* Email*
usa v [ Demo User2
Phone- Fax (auc-xoc -XxXX) ' Last login: 7/7/2026, 4:17:50 PM - - Password reset
B88-888-8888
1111 PIN" ©
B Remember Sort Order @
s
Profile Information
First Name * Last Name *
Submit Continus Demo User2
User Update History Email *
1/24/2025 B29:24 AM BRSACJXC Update User demouser2_usergroup@somoseng.com
¥ Downlood Search Results Demo Tenant 1
[111ITE2MSJ o
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D

Need additional support?

EMAIL ﬂ PHONE
v beta@somos.com - 844 HEY.SOMOS

13 $ SOMOS¥§’
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