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Redesigned User Experience

2026-2027 Roadmap
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2025 Enhancements
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User Permissions Change (UNS Notifications)

Enabled ability for users
to select or unselect
which Resp Orgs they
want to receive

notifications for

"
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User Notification Settings

Login ID
ZATSTWPO

Select All Entities

BR®M zA®@ O®M £ M

Select All
New Incoming Requests
New Outgoing Requests

Completed Incoming Reguests
(approved, rejected)

Completed Outgoing Requests
Expired Incoming Reguests
Expired Outgoing Reguests
Overdue Incoming Requests
Overdue Outgoing Requests

Before Overdue Incoming Reguests

m

Never

Never

Never

Never

Never

Never

Never

Never

Never

Never
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Real Time

Real Time

Real Time

Real Time

Real Time
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Every 4 Hour (Summary) ()
Every 4 Hour (Summary) [

Every 4 Hour (Summary) (O

Every 4 Hour (Summary) (O

Every 4 Hour (Summary) O
Every 4 Hour (Summary) (O
Every 4 Hour (Summary) [
Every 4 Hour (Summary) [
Every 4 Hour (Summary) [

Every 4 Hour (Summary) (O

Every 24 Hour (Summary) [J)
Every 24 Hour (Summary) O

Every 24 Hour (Summary) O

Every 24 Hour (Summary) O

Every 24 Hour (Summary) O
Every 24 Hour (Summary) O
Every 24 Hour (Summary) (O
Every 24 Hour (Summary) (O
Every 24 Hour (Summary) O

Every 24 Hour (Summary) O




Auto-Formatting of TFNs

@mmmmw plete the Emal Y procass

Number Search and Reserve

+18444397666

o Guontity” il
+18444397666 I

@MGMMMUOMMEMMM

Number Search and Reserve

844-439-7666 _

a Quantity* ,,'!'
Actions
L 844-439-7666
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Expanded copy-and-paste
functionality with support
for leading "+" and E.164
format and introduced
auto-formatting for vanity
numbers exceeding 10-

digits



Improved Alerts for TFNRegistry™

Implemented real-time alerts across TFNRegistry pages to display updates, issues

and system status changes

TFNRegiStry Acting As ‘ @ a @ Hello User

Dashboard | £ Lost Updated: 04/20/2026 01:18 PM CT E Layout Settings

0 Alert: The Test Company Service Control Point (SCPs) JCO1 is currently queuing, and Customer Records may remain in a Sending status for extended periods of time.
" Somos support personnel are investigating this issue.

News and Events Scheduled System Maintenance
Production TFNRegistry Downtime

Start Date: 04/26/2026 01:00 AM CT
End Date: 04/26/2026 09:00 AM CT
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Transaction ID Filter for RSR

r—

@ Resp Org Change Search Requests Retrieved Successfully.

Resp Org Change Search Requests e

Added filtering

Toll-Free Number Stotus Submitted

capabilities using Y [ Laxz00es -

Reject Reason Type Progress

Transaction IDs on Select ¥ [ ovgors J [a =

Entity Submitted By Transaction ID

Resp Org Search 2 C ——)

Requests —— ...

ok

Search 2| &

[ .]
Download

O Awaiting LOA

New Resp

Count  Submitted Onw  Submitting Resp Org OrgID Submitted By  Future Dated Due Date Progress Closed On
05/29/2025
5 ;
*. S o M o S° 1 0350 AM OT BRSAC ZATST BRSACMBL 06/02/2025 CLOSED  05/29/2025 0352 AMCT
‘ 1 08vte/20en SRSAC ZATST BRSACMBL 05/20/2025 CLOSED 05/16/2025 03:0L AMCT

0258 AMCT




HDS Support for New Statuses

Introduced two additional statuses to Help Desk Support and Submission History screens,

expanding from the original three

@ Seorch Requests Retrieved Successtuly

Search Requests W
Reguast Type Reguast Stotus Cote from Dote to

Resp Org Change Help Desk Intervention v Processed > ] 0370172026 [ 04/16/2026 =

Suormitting Entity / Resp Org Transaction ID

Approved
Rejected
Unprocessed

AND v Sel4
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Auto-Remove Invalid POTS NPA-NXX

Added functionality to identify and remove invalid six-digit or ten-digit POTS values

from Customer or Template Records

s s e
& 9 o Ae e L e
Actens Hznory detraes Cozy  Tore voo Dowrioos

ety Deee WD -

l Botic Tempiste Resord (TAD) | Col Prozesing Record (CPA) | Label Defnitons (LAD)
[+ )
o
el LA | et | St | Tew | 00geMb | 6Dy Nt |
1+
o
o
777777 Q 1437020

:: SOMOS°

e CTC—

8 9 e =
' Basic Tempiate Record (TAD) | Coll Proosssng Recard (C5R) ] Label Definiticns (LAD)
0o
Aeea Code | Date v o State Tune |'wn¢w | 6Dt Numter

e
= I A
8
—




History of Template Records

n Customer Record Administration

Created a new page Template Record History

where users can view

*ZA-TESTZ

the history of template

N N e

records they have
permission to access

Searc
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Ticassiaoand Modified By Notes

[0571072025 111212407 AMET] _ ZATSTWPO COPY_SUBMIT

Sa-Tal e ZATSTWPO COPY_SuBMIT

09/10/2025 11:15:34.885 AMET ZATSTWPO COPY_sSusMIT




Disaster Recovery for Templates

Launched a high-priority
feature enabling
customers to make
changes to CICs during a
disaster and revert back
once the event is

resolved

:: SOMOS°

@ Templates in Disaster Recovery Retrieved Successfully.

Templates in Disaster Recovery

Search

() Template Name w Resp Org
(O *zA-sCoOBY ZATES
Showing1/1

Effective Date & Time

Number of Pointers Affected

09/21/2023 09:00 AM CT 26

—)

CIC in Disaster Recovery Temporary CIC

9921 9907

Create Disaster Recovery Template(s)
cic* 0222

Entity * BR v

Disaster Recovery CIC* || | 1234

Search

[J Template Name ? Resp Org
BRZY—IMDACTO BROPR

0O *BRYMC BROPR

O *BRXHTEST BRSAC
BRXATEMDLATE BRSAC

O *BRWLFTEST8200 BROPR

Showing 5 7 375

Resp Org(s)

—

Effective Date & Time

i

Number of Pointers Affected

04/04/2018 02:00 AM CT 0
11/11/2015 10:45 AM CT 0
11/15/2017 04:15 AM CT 0
06/05/2025 08:15 AM CT )
07/22/2016 02:45PM CT 0
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Need Additional Support?

:. SOMOS" Support Center

Hello! How can we help?

-
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TFNRegistry™ Refresh

TFNRegistry

=  TFNRegistry Q  wmpTo 0 = @ ww

Dashboard =
Dashboard | © Lost Updated: 04/19/2026 11:50 PMET

Welcome, Michael Smyth!
Last Updated: Just now

Reservation Limits by Entity TFNs to be Spared
Reservation Limits by Entity TFNs to be Spared
378,327 2,835 NPA NPA TO BE SPARED TFNS COUNT
iiotkag Sl mbse Gotkt Lo maatiagloge 800 Working Number Count Reserved Numbers 800 0
889
811 0
189163 186,328
Max Reservation Limit Remaining Reservation 822 T
189,181 Max Reservation Limit 186,267 Remaining Reservation
833 19
Reserved Number List Entity Agreements Template Record Lis
Reserved Number List Entity Agreements Template Record List
Status
STATUS COUNT
Active
Sending Active 1,014
Failed Sending 47
Pendrg Failed 383
Current Reserved Number List Current Carrier Agreements
Current Reserved Number List Current Carrier Agreements
Pending 54
Number Admin Summary Customer Record Summary .
Number Admin Summary Customer Record Summary
Status TFNs Count Status CAD STATUS TFNS COUNT STATUS CAD PAD
Assigned 148 Active 296 .
Assigned 148 Active 296 1,400
Disconnect 15 Disconnect 8
Disconnect 14 Disconnect 8 4
Reserved 37 Sending 116
Suspend 0 Failed 6 Reserved 37 Sending 116 25
Suspend 0 Failed 4 1




Dashboard/Quick Links

TFNRegistry

Dashboard =

Welcome, Michael Smyth!
Last Updated: Just now

Reservation Limits by Entity

Working Number Count

189,163 Max Reservation Limit

Reserved Number List

—)

Edit Quick Links

Reserved Numbers

186,328 Remaining Reservation

Entity Agreements

[

Q Jump To...

TFNs to be Spared

NPA

800

811

822

833

Template Record List

& Layout Settings

TO BE SPARED TFNS COUNT



Dashboard/Quick Links

Edit Dashboard Quick Links

You may have up to three quick links displayed at a time on the Dashboard.

Search or Select Quick Links

Number Search and Reserve (NUS) @ Reserved Number List (RNL) €@

Customer Record (CAD) @

Cancel Update Quick Links




Dashboard/Quick Links

TFNIF?‘\?.‘?I:-‘_'-.-'S»!"‘-;/ Q  JumpTo.. (>} ~ ® b - v

Dashboard =

Welcome, Michael Smyth!
Last Updated: Just now

NUS RNL CAD 3
Number Search and Reserve Reserved Number List Customer Record Edit Quick Links
Reservation Limits by Entity TFNs to be Spared

NPA TO BE SPARED TFNS COUNT

Working Number Count Reserved Numbers 800 0
811 0
822 1

189,163 Max Reservation Limit 186,328 Remaining Reservation

833 6

Reserved Number List Entity Agreements Template Record List




Dashboard/Template Search

= TFENRegistry

Q  JumpTo.. ° N ® & —

Dashboard =
Welcome, Michael Smyth!

Last Updated: Just now

NUS RNL CAD

Number Search and Reserve Reserved Number List Customer Record Edit Quick Links

Reservation Limits by Entity Template Record List

STATUS COUNT
Working Number Count Reserved Numbers Active 1,014
Sending 47
Failed 383
189,181 Max Reservation Limit 186,267 Remaining Reservation
Pending 54

Reserved Number List Entity Agreements TFNs to be Spared



Dashboard/Template Search

Template Record List (Active)

Active Sending Pending Must Check Invalid

Entity  ZA Q, Search

TEMPLATE NAME ~ TEMPLATE DESCRIPTION EFFECTIVE DATE & TIME STATUS PAD QUANTITY

*ZA-CIC 07/24/2025 03:45 AM ET Active
*ZA-CIC02 07/24/2025 03:45 AM ET Active
*ZA-DUMTEST 04/13/2026 04:00 AM ET Active
*ZA-TADTEST1 03/20/2026 01:15 AM ET Active

*ZA-TDRTEST1 04/13/2026 06:30 AM ET Active

Showing 1to 5 of 112 results

Close View All Template Records




TFNRegistry

Dashboard =

Welcome, Michael Smyth!
Last Updated: 04/20/2026 12:02 AM ET

NUS

Number Search and Reserve

Reservation Limits by Entity

Working Number Count

189,163 Max Reservation Limit

Reserved Number List

RNL

Reserved Number List

Reserved Numbers

186,328 Remaining Reservation

Entity Agreements

Jump to/Quick Number Search

Q. Nug

Number Search and Reserve (NUS)

CAD

Customer Record

TFNs to be Spared
NPA

800
811
822

833

Template Record List

& Layout Settings

Edit Quick Links

TO BE SPARED TFNS COUNT
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Dashboard =

Welcome, Michael Smyth!
Last Updated: 04/20/2026 12:02 AM ET

NUS

Number Search and Reserve

Reservation Limits by Entity

Working Number Count

189,163 Max Reservation Limit

Reserved Number List

RNL

Reserved Number List

Reserved Numbers

186,328 Remaining Reservation

Entity Agreements

Jump to/Quick Number Search

Q) 844-439-7666|

Quick Number Lookup: 844-439-7666

CAD

Customer Record

TFNs to be Spared

NPA

800

811

822

833

Template Record List

& Layout Settings

Edit Quick Links

TO BE SPARED TFNS COUNT
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Jump to/Quick Number Search

Number Lookup: 844-439-7666

Number Query Results

Resp Org Status
VEX01 Working

Effective Date : .
2015-08-24 Reserved Until Last Active

Contact Information

Contact Name
ATT

Contact Number
844-439-7666

View Full Number Admin History

Customer Record Selection Results

EFFECTIVE DATE EFFECTIVE TIME CR STATUS APPROVAL COMPONENTS

11/30/2017 11:00 PM ET Active Not Required




Combo Screens

=  TFNRegistry Q mpTo. 0O = 0 —
Resp Org Notification Controls < General System Administration / Resp Org Notification Controls
Resp Org Report Control v
Activation Notice Control v
Unsolicited Notice Control v
ROC Subscriber Notifications v

3
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Combo Screens

]
D)

TFN Qoo e

Carrier & Approval NOtiﬁcation Settings o Carrier Administration / Carrier & Approval Notification Settings

Carrier (CIC)
A001 v o

Results for CIC A001

Carrier Agreements with Entities v

General Notification & Approval Setup v

© Add a new Entity Notification & Approval Setup

© Add a new Exception Notification & Approval Setup




Unified Login

Q  JumpTo.. - ' ® & —— v

Dashboard =
Welcome, Michael Smyth!

Last Updated: Just now

NUS RNL CAD

Number Search and Reserve Reserved Number List Customer Record Edit Quick Links

Reservation Limits by Entity Template Record List

STATUS COUNT
Working Number Count Reserved Numbers Active 1,014
Sending 47
Failed 383
189,181 Max Reservation Limit 186,267 Remaining Reservation
Pending 54

Reserved Number List Entity Agreements TFNs to be Spared



Unified Login

Dashboard = o, User Profile

Welcome, Michael Smyth!
Last Updated: Just now

3 'Act As' Another Resp Org

NUS RNL osn
Number S h and R R d Number List Cust R ° . .
umber Search ana Reserve eserve umber ustomer Recol 2 SWItch TFN Reg|st ry Log | n I D
Reservation Limits by Entity
~

= Configure Network Delay

Working Number Count Reserved Numbers

@& Logout

189,181 Max Reservation Limit 186,267 Remaining Reservation

Reserved Number List Entity Agreements TFNs to be Spared
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Introducing Somos® Hub

] 1
-||=. gy One Hub
_ T F e
- - F . .
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Accessing Somos® Hub

LOGIN WITH YOUR EMAIL ADDRESS BENEFITS

‘: soMOs® . . .

. - Simplified login
Seamless Access, - Eliminates the need to remember
Infinite Possibilities separate Login IDs & passwords

Your Gateway to Somos' Products and Services!

- Eliminates risks associated with shared
or group logins

Sign in to the Somos Hub

Email

- Supports Multi-Factor Authentication
(MFA) for added data security

- Aligns with login best practices




Individual Email Addresses

UNIQUE EMAIL EXAMPLES

tollfree@email.com

janedoe@email.com

rebecca@somos.com

operations@resporg.com x

:; SOMOS°



Email Address is Key

‘: SOMOS®
* Login with your individual email address

Seamless Access,
Infinite Possibilities

Your Gateway to Somos’ Products and Services!

* We will automatically migrate your
account information from Secure Portal to
Somos Hub

Sign in to the Somos Hub

Email ]

By logging in or using any portion of this system, you agree to be bound by
our Terms of Use and Privacy Policy.

* Your Somos Hub account will use the
email address on record in Secure Portal

Please review & update the email address associated with

your current TFNRegistry Login IDs in Secure Portal.

Ql'

" SoOMoOs’



Somos Hub®

ashboard

Y
“, SOMOS®
|

ne dashboard for a seamless experience!

Seamless Access,
Infinite Possibilities

Your Gateway to Somos' Products and Services!
Sign in to the Somos Hub

= |

By logging in or using any portion of this system, you agree to be bound by
our Terms of Use and Privacy ¢

Billing will stay on Secure Portal

Dashboard

Welcome, Resp Org!

RealAgent

RealAgent enables you to simply and easily query the Reassigned Numbers
Database (RND) to ensure your outbound calls & texts are only directed to your
intended recipient.

RealAgent can help increase safe harbor against Telephone Consumer Protection

Act (TCPA) violations, potentially avoid costly fines and be confident that every
cennection is the right connection,

RealNumber Certificates

RealNumber Certificates

RealNumber® Certificates pravide secure access to Somos' certbot, enabling
users to create and manage certificates used in the STIR/SHAKEN calling
ecosystem to authenticate calls with confidence.

TFNRegistry

The TFNRegistry is the trusted platform for managing Toll-Free Numbers,
empowering businesses to reserve, activate and manage numbers securely and
with confidence.

RespOrg v

Production Environment

RealBrand

RealBrand

A centralized phone number management solution for comprehensive visibility
into phone number assets, backed by data intelligence and analytics. Further
enhance trusted connections with Enterprise-level Right-to-Use for call
authentication

Resp Org Certificates

Resp Org Certificates

Validate the Right-to-Use (RTU) of phone numbers for your end customers and
enable Delegate Certificates to help close the authentication gap and strengthen
trusted communications.




Update Your Information

Review & update your company &

. entity information in Sccure Portal
< SOMOS°
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API KEY LOGIN ID &
PASSWORD

‘; SOMOS°
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Functionality
of the APIs will

not change

A
» SOMOS°

help@somos.com

Authentication
for your APIs will
change if you
are not using an

AP| Key
4

You will update your
API to your Somos
Hub login password

All APl Users
will need to
setup a Somos
Hub account

37



Learn More at Our APl Webinar!

TFNRegistry™ Migration:
Steps to Achieve AP| Readiness

MAY 13| 2:00 - 2:.30 PM ET

SUDHAKAR
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TFNRegistry™ Migration Roadmap

Fall 2026

Production Production
IndUStry Lqunch Customer LqunCh
Betq Opening Adoption Closes

Customers access TFNRegistry via Somos Hub /

Industry Communication: Announcements, Resources, Webinars, Weekly Open Sessions, etc.




CONNECT WITH US!




ATTEND OUR UPCOMING WEBINARS!

* TFNRegistry™ API Readiness
 Beta Kickoff

13
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TFNRegistry™ 2027!

The TFNRegistry innovation journey: transforming the way you work every day!



